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Before continuing make sure the Flexmail 3 installation CD is in the drive where Flexmail
was originally installed.

FlexMail 3 Service Pack Downgrade Guide

1. Double click on ‘My Computer’, then click on “Tools’ then ‘Folder Options’

Map Metwark Drive, ..
Discanneck Mebwark Drive, ..
Svnchronize. ..

Folder Opkions. ..

2. Click on the ‘View’ tab, under ‘Hidden files and folders’ change the option to ‘Show
hidden files and folders’. You will also need to uncheck ‘Hide protected operating system
files’. When you untick this you will get a message warning you of what you are about to
do, click ‘Yes'.

Folder Options

."-.-"' - — |5y Hidden files and folders
General | View | File Types | Offline Files () Do nat show khidden files and falders

(%) Show hidden filez and folders
Hide extenzions for known file tppes
[ Hide protected syztem files [Recommended]
[] Launch folder windows in a separate process
[ &pply to All Folders ] [ Reset &ll Folders 22 Managing pairs of “Web pages and folders b

Folder views

'ou can apply the view [zuch az Detailz or Tiles] that
wow are uzing for this folder o all faolders.

Advanced settings:

I Files and Falders e
[] Automatically search for netwark folders and printers r
Digplay file zize infarmatian in falder tips
Digplay zsimple folder view ik Explorer's Faolders list
[] Dizplay the contents of system folders
Digplay the full path in the address bar —
[] Dizpla i itle har

o hiot cache thumbnailz

I3 Hidden files and folders

{3 Do naot show hidden files and folders

(%) Show hidden files and folders
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4. Click ‘OK’ to continue.
5. Browse to the following folder:
C:\WINDOWSl\Installer

6. Scroll down until you see the following files (flexmailu31.sp1, flexmailu3.sp2 etc...)
The ‘.sp’ part of the name relates to the service pack number, i.e. .sp1’ is Service
Pack 1. You must always delete the current service pack and the previous one, i.e. if
you currently have SP7 installed you must delete ‘flexmailu31.sp7’ and
‘flexmailu31.sp6’. Once both files are deleted you can close ‘My Computer’

= Installer

File Edit Miew Favorites  Tools  Help

@Eack 4 \HJ lﬁ j_ﬂj Search l{- Folders v

fddress |3 COWINDOWS| Installer

Mame = Size  Twpe Drate Modified

File and Folder Tasks & flexmailus1.spl 10,514 KB SP1 File 04/09/2007 03:15
flexmailuz1.spz £54 KB SPZ File 11/09/2007 12:36
Flexmailu31.sp3 11,237 KB SP3 File 04/10/2007 14:13
& Publish this Folder to the = Flexmailuz1 . sp 5,687 KB 5P4 File 07/02/2008 14:41

l_j Make a new Folder

Weh

£ Share this Folder = oS 17,241 KB SPS File 04/042008 14:01
= flexmailuz1 spe 13,042 KB SP6 File 13/05/2008 14:45
FlexMailU31.5p7 21,304 KB SP7 File 27/05/2008 16:16

7. Open ‘Add or Remove Programs’ in the Windows ‘Control Panel’. (Click on ‘Start’,
‘Control Panel’, double click ‘Add or Remove Programs’). Scroll down to ‘Flexmail 3’ then
click on ‘Change’.

¥ Add or Remove Programs

P B
ﬁj Currently installed programs: [] show updates Sort by | Mame w |
Change or [ FIrETUnE Sz O7TME A
Remowe ] =

Programs '|'.:.El FlexMail 3

.c ! :
Add MNew To change this program ar remove it From wour computer, click Change or Remove.
Programs ) ) =

ﬁl FTDT USE Serial Converter Drivers —

Click here for support information.
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8. If the following message appears click ‘OK’

FlexdMail 3

9. Select ‘Repair’ then click ‘Next’

FlexMail 3 Setup

Welcome

b odify, repair, or remove the prograr,

“Welzome to the FlexiMail 3 Setup Maintenance program. This program letz pou modify the
current inztallation. Click one of the options below,

i) Modify

Select new program features to add or zelect curently installed features to
TEMOVE.

(*)iRepair
ﬁ Reinstall all program features inztalled by the previous setup.

@ Remove all installed features.

< Back Mewxt > ][ Cancel
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10. When completed click ‘Finish’

FlexMail 3 Setup

InstallShield Wizard Completed.
1

Click, Finizh to exit the wizard,

< Back Finizh Cancel

You can now install the last service pack which you know works correctly.
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